
CHECKLIST

10 questions to ask a provider
You can forward these questions to companies as they are. Good providers answer them calmly and in

writing.

What exactly will you test? Name the systems, user roles and what stays out of scope.

How much of the time is manual work by a person, and how much is automated scanning?

Who exactly will do the testing, and what experience do they have with systems like ours?

How will you avoid breaking our live system? What is off limits, and at what hours do you test?

If you find a critical problem in the middle of the test, do you wait for the report or tell us at

once?

Can we see a sample report with client names removed?

Does the report explain what each finding means for the business, not only the technical details?

Is a retest after the fixes included in the price, and how soon?

How do you keep our data and access safe during the work, and what happens to them

afterwards?

Do we sign an NDA and a written permission before any active testing?

Want to go through this checklist together? Write to us and we will review your scope.
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